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Return to Manufacturer Authorisation (RMA)

Legrand Care
Unit 2 Crosland Park
Cramlington
Northumberland

NE23 1LA
Tel: (01670) 352371
Email: Sales@tynetec.co.uk   or Sales@aidcall.co.uk
Website: www.tynetec.co.uk or www.aidcall.co.uk
Internal Sales to complete relevant box below with RMA No.
	Section 1

	
	
	Company Name & Code:
	

	
	
	Date:
	
	Maintenance Cover?

	
	
	Delivery Address: 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	Contact Name:
	Contact Number:

	
	
	
	

	
	R.M.A. Number (Repairs)


	
	Original Customer Order No:
	Contact Email address:

	
	
	
	
	

	
	R.M.A. Number (Credits)

	
	*Technical Support Case No.
	Legrand Contact:

	
	
	
	
	

	
	R.M.A. Number (Advanced Replacement.) *                   

	
	Please ensure that all relevant fields are completed in full.

* Technical support MUST be contacted prior to any advanced replacements being returned.
Not doing so will result in delays to your request.
For additional lines in sections 2,3 & 4, please tab return
at the end of each line.

	Fold along dashed lines and place document on front of returned parcel with RMA numbers clearly visible
	


	Section 2   -  REPAIR REQUESTS                                                                   Full copy of service report required   Yes  
	
	No
	

	Item No.
	Part No.
	Serial No.
	Cat No.

1 – Within warranty

2 – Out of warranty
	Details of Fault

	1. 
	
	
	
	


	Section 3   -  CREDIT REQUESTS    

	Item No.
	Part No.
	Serial No.
	Reason for Credit
	Code

(a) Goods in original unmarked packaging and unopened.

(b) Packaging opened but not damaged, goods not used.

(c) Packaging opened but not damaged, goods used but in new condition.

(d) Packaging and/or goods damaged or parts missing. RMA will be rejected.

	1) 
	
	
	
	


	Section 4  -  ADVANCED REPLACEMENT REQUESTS   [ Technical support email:- techsupportal.uk@legrand.co.uk  ]

	Item No.
	Returned Part No.
	Returned

Serial No.
	Reported Fault

	1. 
	
	
	


	Customer Notice

Section 4 must be completed in full to enable an Advanced Replacement to be processed. An Advanced Replacement Credit will only be processed if these goods/paperwork are returned within 14 days with the relevant items and that goods are of an age less than or equal to
3 months from original invoice.
All other credit requests for items not required will only be accepted if goods are unused, in the original unmarked packaging and
accompanied with original invoice. They must also be of an age less than or equal to 45 days from original order and will be subject to a minimum re-stocking charge of 10% of the invoice value or a minimum charge of £50 to cater for inspection, testing & administration.

Equipment returns in respect of third party (inc. batteries) or manufactured to order items will not be accepted by Legrand
(non-refundable, non-returnable).
Any advanced replacements or repairs under warranty will be charged if customer damage or no faults are found.

Please return repairs/credits under this RMA to Legrand within 14 days as any items returned after that will not be processed.

                                                                   Legrand hold the right to refuse credit if any discrepancies are found.                                        FM0511 ISS P


