
Introduction
The Carer Response is a cost effective, portable 
receiver unit that can alert a local carer to a triggered 
Telecare Device without the need for a telephone line 
or control centre intervention.
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Features and Benefits
•	 Audible alert with adjustable volume.

•	 Vibration alert.

•	 Backlit colour display.

•	 Easily programmed via display menus.

•	 Can store up to 255 Telecare devices.

•	 Saves last 32 alarms received.

•	 Emergency assistance button to contact other users.

•	 Up to 8 days battery life.

•	 Supplied with mini USB charger lead and mains 
adapter.

•	 Can be charged from a USB port or the mains supply. 

•	 Bi-directional TAO technology.

•	 Splash Proof.

• 	 Robust and tamper-proof casing.
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Compatibility
Connects with the following TAO compatible Telecare monitoring devices:

ZXT800 Touch 2 Personal Pendant ZXT817 Deaf Smoke Alarm Kit ZXT833 Intruder Contact & Key Switch

ZXT805 Wrist Worn Fall Detector ZXT820 Ceiling Pull Cord ZXT840 Sensor Controller

ZXT810 Smoke Detector (10 Year) ZXT821 Big Button Switch ZXT841 Bed Sensor with Controller

ZXT811 Heat Detector (10 Year) ZXT823 Bogus Caller Switch ZXT842 Chair Sensor with Controller

ZXT812 CO Detector (10 Year) ZXT830 Door Contact ZXT843 Advance Pill Dispenser

ZXT815 Flood Detector ZXT831 Advanced Property Exit ZXT846 Companion Mini Epilepsy Monitor

ZXT816 HI/LO Temperature Sensor ZXT832 Door Exit Contact & Key Switch ZXT847 Enuresis Sensor +Cotton Sheet



Specification
Power •  5V DC

•  Up to 8 days Standby battery
•  Charging time: Up to 3 hours (typical)

Conformity •  CE Marked

Standards Compliant with the following standards:

•  Social Alarm System Standard: EN 50134-3:2012 

Telecare Transceiver •  869.2125MHz Class 1.5

•  Receiver range: 150m line of sight (typical)

Operating Temperature •  Typical +15°C to +35°C

Warranty •  2 years

TRUSTED TECHNOLOGY.  
CARING FOR PEOPLE

Version No.1.3 Carer Response. 07/23

Legrand Care 
Innovation House, Northumberland Business Park, Cramlington, Northumberland, NE23 7RY. 
Tel: 01670 352 371  |  Email: sales@tynetec.co.uk  |  Web: www.tynetec.co.uk

Registered Office: Great King Street North, Birmingham, B19 2LF  |  Registered in England No. 00115834

Dimensions
Dimensions • 100mm (h) x 48mm (w) x 21mm (d) 

Weight • 60 grams (including battery)

Product Codes
•  ZAR800 - Carer Response Unit

•  ZAR801 - Desktop Charging Cradle (Optional)

As our policy is one of constant product improvement the right is therefore reserved to modify product specifications without prior notice.


