
Introduction
Pullcords should be strategically placed around 
the home to provide an easy means for the user to 
activate an emergency alarm call. They will normally 
be fitted in rooms where personal pendants may not 
be worn, e.g. in the bathroom or alongside the bed. 
Pullcords should be ceiling mounted - they are not 
suitable for wall mounting.

Being wireless, they can be used to speed-up the 
installation in a home where it would otherwise 
be difficult or time time consuming to hard-wire a 
standard pull cord.

Emergency Alarm Calls can be made by simply 
pulling the cord once - no further action is required.
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Features and Benefits
•	 Manually activated fixed trigger device.

•	 Ceiling mounted momentary action switch.

•	 Anti-ligature safety break.

•	 Digital Heartbeat.

•	 Bi-directional TAO technology.

•	 Daily battery self test and low battery reporting.

•	 2.7 metre long orange cord.

•	 2 Triangular orange grips.

Compatibility

Compatible with TAO compatible alarm receivers

Reach IP Carer Response Advent XT2 Digital Grouped Living 
Solutions



Specification

Power •  Up to 5 years Battery Life (Typical)

Conformity •  CE Marked

Standards Compliant with the following standards:

•  Electromagnetic Compatibility (EMC) Emissions & Immunity Standards:
•  EN 61000-6-3:2007+A1:2011
•  EN 50130-4:2011+A11:2014
•  Radio Equipment Directive: ETSI EN 300 220-3-1 V2.1.1 (2016-12)
•  Social Alarm System Standard: EN 50134-3:2012 

Telecare Transceiver •  869.2125MHz Class 1.5

Operating Temperature •  +5°C to +40°C

Warranty •  2 years
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Product Codes
•  ZXT820 - Radio Pull Cord

Spares

•   E10230 - Replacement Pullcord

As our policy is one of constant product improvement the right is therefore reserved to modify product specifications without prior notice.

Dimensions

Dimensions • 87mm diameter x 35mm (d)

Weight • 85 grams


