
TRUSTED TECHNOLOGY.
CARING FOR PEOPLE

ADVENT XT2
DIGITALLY ENABLED  
GROUPED LIVING SYSTEM



www.tynetec.co.uk  |  3 2  |  The Home of Assisted Living & Healthcare

CO
N

TE
N

TS

DIGITAL EVOLUTION
What is happening? .....................................................................8

What does this mean for TECs? ..................................................8

What are the benefits of going digital? .......................................8

Our digital ecosystem ..................................................................9

SUPPORTED HOUSING
What is supported housing? .......................................................9

ADVENT XT2
Introducing the New Advent XT2 ...............................................10

ADVENT XT2 SYSTEM 
COMPONENTS
Digital Central Control Unit (CCU) ..............................................8

Standard Intercom .......................................................................9

Combined Door Entry Intercom (with Bluetooth ........................9

Door Entry Bluetooth Remote Control .....................................10

Manager’s Panel ........................................................................10

Electronic Noticeboard ..............................................................11

Combined Digital Door Entry Panel ..........................................11

Door Entry Telephone Handset .................................................12

Manager Call Point ....................................................................12

Lift Call Point .............................................................................12

Bi-directional Network Receiver...............................................13

OTHER
Legrand connected homes .......................................................14

On Demand ................................................................................14

Tynetec, Jontek and Aid Call .....................................................15

Global  
strength
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built on local 
knowledge

LEGRAND’S ASSISTED 
LIVING & HEALTHCARE 
BUSINESS UNIT
Legrand’s Assisted Living and Healthcare 
business unit, designs, manufactures 
and supplies innovative technology 
solutions into the supported housing, 
health and social care sectors through 
our brands including Tynetec, Jontek and 
Aid Call. By combining new digital care 
infrastructures with Legrand's IoT and 
Smart Home solutions, the Connected 
Home environment offers a world of unique 
possibilities, supporting any individual in 
almost any environment.

CORPORATE SOCIAL 
RESPONSIBILITY
Legrand’s CSR roadmap is a natural extension to the 
governance and sustainable development approach in 
which the company has been engaged for many years. 
The CSR roadmap firmly asserts Legrand’s ongoing 
commitment to sustainable development.

Legrand is the global specialist in electrical and digital 
building infrastructures. Innovation is a continuing 
source of momentum at the heart of Legrand’s culture,  
it drives the Group’s growth, generating regular launches 
of new products with greater value-in-use, and speeding 
the pace of new technology-linked initiatives. Legrand 
offers a comprehensive range of products and solutions 
operating as systems tailored to commercial, residential 
and industrial markets. With a presence in nearly 90 
countries and a total workforce of over 36,000 over two 
thirds of its sales are from products that rank first or 
second in their respective markets.

LEGRAND’S POWER 
DISTRIBUTION BUSINESS UNIT 
From Zucchini transformers, through high 
power distribution and rising main busbar to 
Electrak powertrack, desk modules and lighting 
control, Legrand’s power distribution business 
unit provides market leading solutions to the 
increasing demands of today’s buildings.

Legrand is the global specialist in 
electrical and digital building 
infrastructures. Innovation is the 
driving force behind its development.
 
With an increasing investment in research and 
development (circa 5% of sales) and more than 4,000 
active patents, the Legrand Group is focused on 
maintaining a high rate of new product launches that 
present innovative solutions to the market. 

built on local
knowledge

Global 
 strength

CSR
USERS
- Provide sustainable solutions
- Play a driving role in 

the electrical sector

SOCIETY
- Act ethically
- Ensure responsible purchasing
- Enable access to electricity for all

EMPLOYEES
- Respect human rights
- Guarantee health and safety at work
- Develop skills and promote diversity

ENVIRONMENT
- Reduce the Group’s 

environmental footprint
- Innovate for a circular 

economy

CORPORATE SOCIAL 
RESPONSIBILITY
Legrand’s 2014-2018 CSR roadmap is a natural 
extension to the governance and sustainable 
development approach in which the company has 
been engaged for many years. The CSR roadmap 
firmly asserts Legrand’s ongoing commitment to 
sustainable development.
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Digital  
Evolution

The possibilities are endless in order to support digital products and services, therefore we need to 
ensure that we have a secure, robust and reliable infrastructure on which they can be supported.

At Legrand, we have developed a cloud based digital ecosystem which allows us to integrate simple 
digitally enabled devices in the home or grouped living environments with other systems and services 
such as monitoring centres, connected homes, apps and mobile applications.

Assisted Living

Healthcare

Connected Homes

Online Services

Assisted Living 
& Healthcare

Alarm Monitoring

Mobile
 Applications

IOT

Our Digital Ecosystem

What are the benefits of going 
digital?
As leaders in digital building infrastructures, 
Legrand already offer a comprehensive range of 
digitally enabled solutions tailored to commercial, 
residential and industrial buildings.

More importantly however, we have been 
working tirelessly in recent years to develop a 
new range of solutions to support TECs as we 
begin the transition from an analogue to digital 
infrastructure. Digital technology has the ability to 
revolutionise the way in which we deliver care to 
our service users. For example, in comparison to 
outdated analogue technology, a digital IP solution 
offers the benefits of: 

  Always being “on” and connected 
  Improved speed of connection 
  Reliability of communication
  Simultaneous calls
  Handling large volumes of data 
  Efficient installation
  Early indication of loss of communication
  Ability to deliver new digital services
  Increase operational efficiencies

What is happening?
Analogue technology has been used to operate 
Technology Enabled Care services (TECs) across the 
Public Switch Telephone Network (PSTN) in the UK 
for over 40 years. 

A recent statement from OFCOM1 stated that all 
existing analogue telephone lines will be replaced 
with digital (IP) Internet Protocol infrastructures in 
the coming years.

The TSA2 stated in their recent white paper that all 
analogue lines would be switched off by 2025 and 
in some areas of the UK this work is expected to be 
completed sooner.

What does this mean for TECs?
This changeover has important implications for 
existing analogue Assisted Living & TECs solutions. 
In many cases, products will continue to operate 
but may become less reliable and more complex to 
install and manage.

In summary, we need to transition to dedicated, 
digitally enabled services and solutions to support 
our current and future service users.

1 Ofcom : The Future of Telephone Services - PSTN Replacement and the Issues for Telecare (14th October 2016)
2 TSA : Connecting People, Improving Lives - A Digital Future For Technology Enabled Care (October 2017)

What is Supported Housing?
Supported housing incorporates all types of core and cluster 
housing, managed schemes and extra care developments, 
often with onsite carer support. Residents within these 
establishments often require additional support and may 
have a wide range of needs. Our range of supported housing 
solutions can be configured to operate on their own or can be 
combined with TECs or door entry systems to enable people 
to remain independent in their present situation but provide 
future proof, flexible options that can be tailored to incorporate 
additional functionality should an individual’s needs change.  
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The digitally enabled grouped 
living system, designed to support 
people to live independently in a 
supported housing environment.

Advent XT2

Introducing the 
New Advent XT2

For many years, traditional grouped living systems 
have operated over analogue networks for offsite 
communication. With the analogue to digital 
transition well underway in the telecommunications 
sector, it’s vitally important that housing providers 
can react effectively to these changes and continue 
to offer the security and peace of mind that their 
residents have come to expect.

In conclusion, the main requirements were: 

  A digitally enabled system
  Simple and easy to use
  Flexible to the changing needs of residents
  Future proofed for the life of the system
  Cost effective in times of austerity
  Suitable for refurbished as well as new build 

developments

It was Tynetec’s ambition to deliver on these 
requirements whilst also evolving the offer to 
add enhanced features and benefits for both the 
resident and service provider.

In essence, the Advent XT2 is a grouped living 
alarm and communication system that consists 
of a resident intercom that links directly to an 
onsite scheme manager’s handset or to an offsite 
alarm receiving centre (ARC). For those customers 
who require a building wide door entry system, 
the Advent XT2 can be configured as a combined 
alarm and door entry system, reducing the need 
for two separate systems and therefore reducing 
infrastructure costs.

When designing the new Advent XT2 system it 
was important to listen to customer feedback 
and to address their concerns as part of the 
product development process.
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The Advent XT2 Digital Central Control Unit (CCU) - Part No: ZXT900

The Advent XT2  
Standard Intercom   
- Part No: ZXT920

A modern, stylish and aesthetically pleasing 
speech module, designed to fit seamlessly into 
any modern homeowner's property. 

The intercom provides a means of simple and 
effective communication between a resident and 
the onsite or offsite responder.

Features & Benefits include: 

  High quality digital audio communication
  Large illuminated call button
  I'm OK feature
  Message waiting identification
  Privacy control function
  Easy clean, wipeable surface
  Extra care & PA as standard

Advent XT2 System 
Components

The Advent XT2 Combined Door  
Entry Intercom (with Bluetooth)    
- Part No: ZXT931

A modern design of speech module that delivers 
a simple, clear and concise user interface 
providing both door entry and assisted living 
functionality. 

In addition to providing a means of simple and 
effective communication between a resident 
and onsite or offsite responder, the combined 
intercom allows a resident to control door entry 
functions without the need for a separate system 
or handset.

A standard speech unit and separate telephone 
handset option could be deployed in place of the 
combined speech module if preferred.

Features & Benefits include: 

  High quality digital audio communication
  Large illuminated call button
  I'm OK feature
  Message waiting identification
  Privacy control function
  Integrated door entry functionality with hands 

free voice switching
  External door lock release
  Bluetooth connectivity for use with an optional 

remote control (ZXT935)
  Easy clean, wipeable surface
  Extra care & PA as standard

At the heart of the Advent XT2 system, the digital CCU provides connectivity to all system components 
including intercoms, door panels, radio receivers as well as managing both onsite and offsite communications.

Designed to operate in both analogue and digital environments as standard, the digital CCU is easy to install 
and can support both new build and refurbished developments.

Configuration is quick and easy due to its onboard 5” touchscreen management panel allowing installation 
engineers the ability to configure without the need for additional hardware.

Features & Benefits include: 

  Integral 5” TFT touch screen display for Engineer programming (no PC/SLIP connection required)
  Integrated IP digital communicator for digital offsite connectivity
  BS8521/TT92 protocols for traditional PSTN signalling
  Simplified future firmware updates via SD card or remote cloud connectivity
  2 speech paths (onsite, door entry or offsite) 
  Facility to connect 2 PSTN lines for 2 simultaneous offsite calls
  Facility to connect 2 DECT lines for 2 simultaneous onsite calls
  Ethernet connection to Manager’s panel(s)
  Up to 32 Manager’s panels per site
  Up to 32 bi-directional network receivers (NTRs) per site
  Bi-directional telecare peripheral compatibility
  HVS (hands free voice switching) 
  510 nodes per site (includes intercoms, door panels [16], NTR’s [32], lift call points & external call points)
  Compatibility mode (for use with old type XT intercoms with limited functionality during XT2 upgrade period)
  Flexible call routing by flat and device type
  20 global telephone numbers
  3 telephone numbers per intercom (local offsite family/friends contacts)
  Progressive door entry (allows access through multiple internal doors from one external door entry call)
  All call speech, fire tone and extra care intercom functionality as standard
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The Advent XT2 Electronic Noticeboard

The electronic noticeboard is 
connected directly to the manager's 
panel and can be configured to 
display relevant site information to 
residents. The noticeboard is available 
in a number of different sizes offering 
flexibility for all scenarios.

Features & Benefits include: 

  Time and date
  Duty manager contact details
  Celebrations
  Upcoming events
  Daily timetables
  Restaurant menus
  Miscellaneous announcements

The Advent XT2 Combined Digital 
Door Entry Panel   
- Part No: ZXT950

A vandal resistant, fully integrated, combined 
door entry panel. Fully DDA compliant with 
talking tutorial instruction.

Features & Benefits include: 

  Hands free voice switching with high quality 
digital audio

  Fully DDA compliant
  Backlit LED displays
  Mini remote concierge capability
  Integrated proximity tag reader option
  Intelligent fault reporting

The Advent XT2 Door Entry Bluetooth 
Remote Control  
- Part No: ZXT935

For those with limited mobility and where a 
resident's intercom maybe difficult to reach, 
the wireless remote control allows the resident 
to interact with their door entry functionality 
without needing to leave the comfort of their 
chair.

Features & Benefits include: 

  Option to control door entry privacy
  Ability to speak to a visitor (providing clear 

line of audio communication to the intercom 
is available)

  Release of the external door lock
  Bluetooth connectivity

The Advent XT2 Manager’s Panel   
- Part No: ZXT905

The Manager's Display Panel is a dedicated, 
wall mounted panel PC that provides an onsite 
house manager with the ability to interact with 
the most common day to day functions of the 
system. The unit is also capable of running a 
separate communal electronic noticeboard.

Features & Benefits include: 

  10" TFT touchscreen panel
  Up to 32 panels per site
  A dementia day clock screensaver
  System programming and configuration
  Alarm call and event activity logging
  I'm OK status monitoring
  Flat privacy status indicators 
  Resident notes & medication requirements
  Peripheral device setup
  HDMI connection to an electronic noticeboard
  Noticeboard configuration and editing

  Coming soon:  
Cloud connectivity for setup and configuration
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The Advent XT2 Door Entry  
Telephone Handset  
- Part No: ZXT955

For use in place of a combined intercom 
where a separate intercom and handset are 
required. The door entry telephone has been 
ergonomically designed to meet the needs 
of a typical user including those with limited 
dexterity. An intelligent single button provides 
a simple method for managing both handset 
privacy and lock release depending on the status 
of the system.

Features & Benefits include: 

  High quality digital audio
  Intelligent single button operation
  LED indication for privacy and lock status

The Advent XT2 Bi-directional Network Receiver  
- Part No: ZXT910

Standards

Applicable Documents

BS EN 50134-3:2012 Alarm systems. Social alarm systems. Local unit and controller.

BS EN 50134-5:2004 Alarm systems. Social alarm systems. Interconnections and communications.

BS EN 50130-4:2011 Alarm Systems. 
+A1:2014 Part 4: Electromagnetic Compatibility.  
 Product Family Standard: Immunity requirements for components of fire, intruder 
 and social alarm systems.

BS EN 50130-5:2011 Alarm systems. Environmental Test methods.

BS EN601000-6-3:2007 Electromagnetic compatibility (EMC) Generic standards Emission standard for 
+A1:2011 residential, commercial and light-industrial environments

BS EN60950-1:2006+A2 Information technology equipment. Safety. General Requirements 2013

Part No. Description
 ZXT800 TOUCH PENDANT
 ZXT810 SMOKE DETECTOR (10 YEAR)
 ZXT820 CEILING PULLCORD
 ZXT811 HEAT DETECTOR (10 YEAR)
 ZXT812 CO DETECTOR (10 YEAR)
 ZXT805 FALL DETECTOR
 ZXT830 DOOR CONTACT
 ZXT840 SENSOR CONTROLLER 
 ZXT841 BED OCCUPANCY MONITOR
 ZXT842 CHAIR OCCUPANCY MONITOR
 ZXT815 FLOOD DETECTOR

The Advent XT2 Manager  
Call Point 
- Part ZXT940

A flush mounted stainless steel panel that can 
be used to contact a scheme manager. 

The Manager Call point is generally located 
outside next to the entrance to the building.

The Advent XT2 Lift Call Point 
- Part ZXT942

For those buildings that include a lift, this flush 
mounted stainless steel call point can be used 
by a resident to request assistance.

A surface mount intercom style option with 
pullcord is also available - Part No: ZXT944

Site coverage using bi-directional network receivers is included as standard with all Advent XT2 installations.

It provides organisations with the ability to offer personal wellbeing and environmental monitoring packages for 
residents with the ability to enhance them should their needs change.

By adopting bi-directional wireless technology, the network offers a more robust and reliable infrastructure over 
standard telecare systems.

A full range of bi-directional devices are available including:

Part No. Description
 ZXT832 DOOR EXIT CONTACT & KEYSWITCH
 ZXT833 INTRUDER CONTACT & KEYSWITCH
 ZXT860 PIR MOVEMENT DETECTOR 
 ZXT843 PILL DISPENSER ADVANCE
 ZXT823 BOGUS CALLER SWITCH 
 ZXT845 COMPANION EPILEPSY MONITOR (ALERT-IT)
 ZXT821 BIG BUTTON SWITCH
 ZXT816 HI/LO TEMP SENSOR
 ZXT847 ENURESIS SENSOR + COTTON SHEET

 ZXT848 ENURESIS SENSOR + PLASTIC MAT
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Connected 
Homes

LEGRAND - THE HOME OF ASSISTED 
LIVING AND HEALTHCARE

NURSE CALL SYSTEMS
SAFETY FIRST 

Aid Call has been leading the way in wireless 
Nurse Call systems for over 40 years. We offer 
a wide range of products and bespoke solutions 
designed specifically to meet the needs of care 
homes, hospices and hospitals in both the 
private and public sectors.

ASSISTED LIVING & TECs
TRUSTED TECHNOLOGY. 
CARING FOR PEOPLE 

Assisted Living is the use of Technology 
Enabled Care services to support and empower 
individuals wishing to continue living in their 
own home and/or maintain an independent 
lifestyle with the appropriate level of carer 
support. 

MONITORING CENTRE SOLUTIONS
CARING THROUGH INNOVATION 

Jontek provide Assisted Living Alarm Monitoring 
and Response Centre solutions, incorporating 
TECs, telehealth and m-care to over 60 
organisations across the UK. We are experts 
in our field, focusing purely on developing, 
installing and supporting the most advanced 
monitoring systems that are available 24 hours 
a day, 365 days a year.

The connected home or smart home 
utilises the Internet of Things to adapt the 
home environment to meet an individual’s 
personal needs or requirements. 
Connected intelligent systems can be 
installed within a home environment to 
fully integrate control over dimming and 
switching of lighting, AV, heating, energy 
efficiency, home automation, security 
and door entry and even next generation 
assisted living and TECs devices. 
Dependent on your needs you can start 
small or scale up to full home automation. 

TRUSTED TECHNOLOGY. CARING FOR PEOPLE

HeatingLighting

Automation
Security & 
Door entryAudiovisual

ON DEMAND 
In order to best support our customers 
with access to the latest user and 
installation guides for all of our 
products, we are pleased to announce 
that they can all be accessed 24 hours 
a day, 7 days a week by visiting our  
On Demand service:  
www.tynetec.co.uk/on-demand
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Legrand Assisted Living & Healthcare
Blyth Workspace,
Commissioners Quay, 
Quay Road, Blyth,
Northumberland
NE24 3AF

Tel: 01670 352371

Email: sales@tynetec.co.uk

FOLLOW 
US AT

www.tynetec.co.uk

www.youtube.com/tynetecuk

www.twitter.com/tynetec

In accordance with its policy of continuous improvement, the
Company reserves the right to change specifications and designs
without notice. All illustrations, descriptions, dimensions and weights
in this catalogue are for guidance and cannot be held binding on
the Company. All contents and design presentation included in this
publication are © Legrand Electric Limited. All rights reserved. 2018
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