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The Digital World

New digital technologies are fast becoming part of 
our everyday lives as we move to a more intelligently 
connected world. From mobile applications such as 
instant messaging and social media to on-demand 
entertainment services, we are now able to access  
cloud based data from anyone, anywhere at anytime.

In the world of Assisted Living, our fundamental 
communication medium is built on an analogue 
infrastructure that provides simple and very effective 
reactive services, but now this is about to change as  
we also transition into the Digital World.  

The Challenge for TECs
Analogue technology has been used to operate Technology 
Enabled Care services (TECs) across the Public Switch 
Telephone Network (PSTN) in the UK for over 40 years.

A recent statement from OFCOM (Office of Communications) 
however, has stated that by 2025, all existing analogue 
telephony lines will be replaced with digital (IP) Internet 
Protocol infrastructures and in some areas of the UK this 
work is already underway. 

This changeover has important implications for 
existing analogue TEC’s technologies. In many 
cases analogue telecare products will continue to 
operate but may become less reliable and certainly 
more complex to install and manage. In summary, 
we need to transition to dedicated, digital enabled 
services and solutions to support our current and 
future service users.
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Leading Innovation

As leaders in digital building infrastructures, Legrand already offer a comprehensive range of  
digitally enabled solutions tailored to commercial, residential and industrial buildings. More importantly 
however, we have been working tirelessly in recent years to develop a new range of solutions to support 
Technology Enabled Care as we begin the transition from an analogue to digital infrastructure. 

Assisted
Living

Healthcare

Connected 
Homes

Online Services

Assisted Living 
& Healthcare

Alarm 
Monitoring

Mobile
 Applications

IOT

A Digital Ecosystem

1

ANALOGUE 

2

3

4
5

6

7

8

9

DIGITAL 10x FASTER 
Possibilities are endless

In order to support digital products and services 
we need to ensure that we have a secure, robust 
and reliable infrastructure on which they can be 
supported. 

Benefits of going Digital
Digital technology has the ability to revolutionise  
the way in which TECs deliver care to service users. 
In comparison to outdated analogue technology,  
a digital IP solution offers the benefits of:

 Always being “on” and connected
 Improved speed of connection
 Reliability of communication
 Simultaneous calls
 Interoperability across platforms
 Handling large volumes of data
 Efficient installation
 Early indication of loss of communication
 Ability to deliver new digital services
 Increase operational efficiencies

Legrand Assisted Living & Healthcare now  
offer digitally enabled solutions in all areas of 
their business - just look for the digital tick!

At Legrand, we have developed a cloud based digital 
ecosystem which allows us to integrate simple digitally 
enabled devices in the home or grouped living environment 
with other systems and services such as monitoring centres, 
connected homes and mobile applications. 
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Grouped Living Solutions 

Advent XT Digital 
Communicator
Protecting current and future investments by 
digitally enabling grouped living solutions for 
use with Next Generation Digital Networks

The Digital Communicator is designed to retro 
fit onto existing Advent XT installations and 
provides a digitally enabled communication 
channel direct to the alarm receiving centre 
(ARC). Unlike an analogue terminal adaptor 
(ATA), the digital communicator is a truly 
native digital IP device.

Key Features

  Superfast – send and receive alarm 
calls 10 times quicker than an 
equivalent analogue connection

  Always on – providing the ability 
to detect any real time changes in 
system connectivity

  Future proofed – Reliable and secure 
over Next Generation Networks 
(NGNs)

  Optional back up via traditional 
communications
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Independence At Home

Reach IP 

Reach IP has been specifically designed to operate on 
digitally enabled networks. 

It connects seamlessly over air to any digitally enabled alarm 
receiving centre using the latest in digital IP protocols. 

With it’s cloud based device management system, the unit 
can be configured remotely, delivering a much more efficient 
installation process. 

To find out more visit www.tynetec.co.uk
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Key Features 

  Digital connectivity

  Always on

  Improved speed of connection

  Efficient installation 

  Future proofed

Legrand Assisted Living & Healthcare now  
offer digitally enabled solutions in all areas of 
their business - just look for the digital tick!
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Answerlink is a digitally enabled Assisted Living Platform 
for the management of Telecare, Telehealth, Lone Workers 
and m-Care services. 

It has the capability of simultaneously handling both 
analogue and digital calls using a single user interface. 
Answerlink is tried, tested and proven to be fully compatible 
with all of the latest telecare alarm equipment in use 
throughout the UK.

Answerlink

Monitoring & Response

Key Features 

 Digital and analogue protocols

 Improved ARC operator efficiency

 Flexible reporting 

 Document management

 Email integration 

 Flexible and secure access 

 Stock management

 Integrated incident logging

 Service user mapping for 
responders, with directions 

 Door entry video support 

 Text messaging manager 

To find out more visit www.jontek.co.uk
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Digital audits
Service commissioners and planners should consider preparing 
for their own analogue to digital switchover in order to ensure 
the continued safe provision of their valuable services.

Legrand  is offering digital audits, completely free of charge, 
to all Technology Enabled Care services.

We will help to guide your organisation through its digital 
journey by providing an understanding of your current position, 
as well as the changes that will be required to enable the continued 
safe provision of your valuable service.

To kick-start your digital journey today, please request your free digital 
audit by telephone: 0800 052 3616 or email: sales@tynetec.co.uk

Nurse Call Solutions

Touchsafe Pro 

Touchsafe® Pro is the UK market’s 
leading wireless nurse call system. 

Designed for use in both Hospital and 
Care Home environments, it offers 
digital cloud based connectivity and push 
notification services through mobile 
applications.

To find out more visit www.aidcall.co.uk
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Legrand Assisted Living & Healthcare now  
offer digitally enabled solutions in all areas of 
their business - just look for the digital tick!
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CONTACT DETAILS
Legrand Assisted Living & Healthcare 
Unit 10 Cowley Road,  
Blyth Riverside Business Park, 
Blyth, Northumberland NE24 5TF 
Tel: 01670 352371


