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TYNETEC WINS TRUST HOUSING CONTRACT 
  

Trust Housing which was established in 1973 currently provides in 
excess of 2400 homes across Scotland. The not-for-profit housing 
association, manage their housing and services through three offices in 
Edinburgh, Glasgow and Arran.  
 

Their philosophy is built upon delivering a premium service tailored to the needs of their 
customers and which include fundamental core values such as Service Excellence, Quality and 
Value for Money. 
 
For Trust Housing the customer always comes first. Trust Housing is a Provider of Choice, 
Prepared for Change, Ready for Opportunities and offer Effective Communication, Leadership 
and Direction.  
 
As part of their BT21CN upgrade program, Tynetec’s Advent xt system has been selected as 
the preferred equipment to be installed in their sheltered grouped systems. 19 schemes have 
been awarded which include sheltered grouped systems and at home alarms. 
 
Tynetec Business Development Manager, Aaron Longstaff said “Trust 
Housing” is a key organisation that provides professional care delivery to Older 
People in Scotland. We are extremely proud to have been given the 
opportunity to supply our Market Leading Advent xt product that offers 
simplicity of use to the user, enhanced clarity of speech and fully integrated 
telecare as standard. Reacting to customer requirements, we have also 
enhanced the product to incorporate an Advanced Inactivity Monitoring feature. 
Installation will be carried out by Goldshield Security, one of Tynetec’s long 
standing Partner Installers, ensuring a professional and efficient service and 
offering the lowest long term cost of ownership.” 
 
 
For further information contact: - 
Mark Shepherd (Marketing Manager)  
mshepherd@tynetec.co.uk or telephone 01670 352371 


