
Section 1
Customer Name:

Date:
Return to Manufacturer Authorisation (RMA)
Tynetec Ltd
Cowley Road, Delivery Address:
Blyth Riverside Business Park
Blyth
Northumberland
NE24 5TF

Tel: (01670) 352371  Fax: (01670) 362807
Email: Sales@tynetec.co.uk  Website: www.tynetec.co.uk Contact Name:

R.M.A. Number (Repairs) Contact Number:

Customer Order No.
R.M.A. Number (Credits)

Tynetec Contact:

R.M.A. Number (Advanced Rep.)
Note:   Please ensure that all relevant fields are

l t d i f ll N t d i ill lt i            completed in full. Not doing so will result in
             delays to your requests.

Fold along dashed lines and place document on front of returned parcel with RMA numbers clearly visible  Full Copy of Service Report Required (yes/no):-

Section 2 REPAIRS AND CREDIT REQUESTS      [0600 - History Analysis Code,  04100 - AC number]
Item Tynetec Serial Cat  Details of Fault Cat 3 Used in
No. Part No. No. No. Invoice which

No. system

CAT 1 - within Warranty repair.  CAT2 - Out of Warranty repair.  CAT3 - Returned for Credit. FM0511 Iss C



 Advanced Replacement Request

Section 3 (Internal Use Only)  [0600 - History Analysis Code,  04110 - AC number]
Item Replacement Serial No. of Iss Reason for replacement Tynetec
No. Part No. faulty item No. Code

Tynetec Code - 1 = Must go tonight (9am),  2 = Must go tonight (10:30am),  3 = Must go tonight (Noon), 4 = Must go tonight (Next Day), 5 = A.S.A.P

Section 4 (Customer Use Only)
Item Returned Returned Reported fault
No. Part No. Serial No.

Section 5 (Internal Use Only)
Item Inspected By Date Credit  approved Reason if No. Authorised
No.      Yes / No by:

    Customer Notice
    Section 4 must be completed in full to enable an advance replacement to be processed.

An advanced Replacement Credit will only be processed if this paperwork is returned within 14 days with the
relevant items and that goods are of an age less than or equal to 12 months from original order.

All other credit requests for items not required will only be accepted if goods are of an age less than
or equal to 6 months from original order.

Tynetec hold the right to refuse credit if any discrepancies are found.


