
SAYPHONE 21 AT-HOME ALARM UNIT 
       _________________________________________________________________________________________________ 

 
The SayPhone 21 At-Home alarm unit offers true Telecare facilities by storing all alarm and activity data in 
local memory. This data can be downloaded and analysed remotely using its built-in high speed modem 
and Tynetec’s Altera Care software. The SayPhone 21 also retains the alarm signalling capabilities of 
traditional dispersed alarm units to ensure compatibility with existing Alarm Receiving Centres. 

 
 

   SayPhone 21 Features; 
 

 Suitable for table or wall mounting 
 Optional integral alarm pullcord (if wall mounted) 
 Simple installation using polarised plug-in leads    
 3 metre mains and BT leads provided 
 Fully programmable with easy-to-navigate menus 
 2 line x 16 character backlit LCD display 
 Large illuminated alarm call button & front status LED 
 Voice reassurance messages 
 High quality half duplex or VOX speech (5 vol levels) 
 Real time clock & daily alarm function with auto-BST 
 Activity monitoring & intruder modes (PIR required) 
 User recordable reminder function (V2.0 onwards) 
 12 month (10K event) alarm & activity log memory 
 Programmable hardwired I/O (4 inputs/1 output) 
 Integral 169MHz FM receiver (max 32 radio devices)  
 Integral V92 high speed modem with CLI monitor 
 RS485 data communications port 
 Telephone line fault monitoring  
 Mains supply fault monitoring   
 24 hour battery standby with intelligent charging 
 BS7369 & TTMV protocols 
 Dimensions: 145 x 235 x 75 mm (HxWxD)    

 
 

 
Personal Pendant Features;  
 

 One personal pendant supplied per SayPhone 21 
 Fully sealed waterproof case    
 Neck cord with anti strangle safety device 
 Wrist strap & belt clip wearing options also supplied 
 Soft alarm call pushbutton & red LED reassurance 
 27000 operations or 5 years battery life 
 Low battery warning 
 Dimensions: 57 x 34 x 16 mm (HxWxD)  

 
  
  

 
       
      SayPhone 21 Options; 

 

 Compatible with all 169MHz Altec Sensors  
 Maximum of  32 radio devices per SayPhone 21 
 Hardwired PIR (for activity/intruder monitoring) 
 Hardwired I/O interface unit 
 Use Altera Care software for data analysis 
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